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§1. General Provisions

1.

This document, hereinafter referred to as the "Regulations,” defines the terms and
conditions under which "Latwy Start" sp. z o0.0. (hereinafter referred to as the
"Company") provides assistance to individuals, entrepreneurs, freelancers, startups, and
IT specialists wishing to legally conduct their business activities in Poland.

Latwy Start provides business incubation services, facilitates the legalization of
foreigners in Poland, and helps specialists in creative and IT sectors develop their
activities without the need to establish a legal entity. The Company also offers additional
services, including accounting and legal support, funding for promising projects, medical
services, and sports programs.

The assistance described in point 2 is provided in accordance with the terms of these
Regulations and the cooperation agreement concluded with the Beneficiary. The
agreement details the rights and obligations of both parties, the terms of support, and any
additional services that may be available.

By participating in the support program and signing the cooperation agreement, the
Beneficiary confirms that their activities are of a professional or entrepreneurial nature
and are carried out in compliance with Polish law.

The mission of the Company is to support the development of freelancers, entrepreneurs,
and creative professionals by providing them with a legal and convenient way to conduct
business in Poland. The Company aims to create a comfortable ecosystem where
professionals can focus on their career growth. Latwy Start promotes foreign
investment, job creation, and the development of innovative projects, ensuring support at
every stage of professional activity.

§2. Definitions

1.

Support Program — A set of activities aimed at providing technical, organizational,
accounting, legal, and consulting assistance to individuals engaged in business activities
in the creative and IT sectors.

Office — A workspace provided to the Beneficiary for meetings and project work under
the terms specified in the agreement.

Coordinator — A Company representative responsible for overseeing the implementation
of the support program in a specific region, interacting with the Beneficiary, and
providing consulting and organizational assistance.

Manager — A person supervising the Coordinator's activities and ensuring the
implementation of strategic objectives related to supporting entrepreneurs and
professionals within the Program.

Company Management — The governing body responsible for operational and strategic
decisions within Latwy Start sp. z 0.0.



6. Application — A document submitted by an individual interested in participating in the
Support Program, containing information about planned activities, the purpose of
cooperation, and required services.

7. Beneficiary — An individual accepted into the Program after successful application
review and signing of the cooperation agreement, receiving support from the Company
under established conditions.

8. Cooperation Agreement — A contract that regulates the mutual obligations and
responsibilities of the Company and the Beneficiary within the Support Program,
including financial terms, access to provided services, and compliance with Polish tax
and migration laws.

§3. Assistance Provided by the Company

1. Basic Assistance:
o Consultations and advice from an assigned Coordinator on conducting business
activities.
o Basic legal support in the form of electronic consultations on key issues.
o Accounting and administrative services within agreed packages.
o The ability to use the Company's marketing materials in project implementation.
2. Support in Contract Acquisition and Business Development:
o Organization of networking meetings and business events.
o Participation in competitions and industry-specific events.
o Support in preparing presentations and marketing materials.
3. Additional Services Upon Beneficiary's Request:
Access to the Company's partner offers.
Participation in Multisport and LuxMed programs.
Opportunities for financing promising projects.
Consultation and assistance in obtaining loans and mortgages.
Legalization of residence for the Beneficiary and their family members.
4. Conditions for Receiving Assistance:
o Assistance is provided upon signing the Cooperation Agreement by both parties
and fulfilling the conditions stipulated therein.
5. Access to Additional Services:
o Beneficiaries who comply with the Regulations and Cooperation Agreement can
access additional services, including individual consultations and specialized
support on preferential terms.
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§4. Eligibility Criteria for the Support Program
Only individuals over the age of 18 may participate in the Support Program.
Projects that meet the following criteria are not eligible for participation:

o Pose a threat to the environment.

o Contradict commonly accepted moral and ethical norms.

« Violate Polish law.

o Pose a risk of reputational or financial loss to the Company.

« Offer services or conduct activities that the Company deems suspicious or inconsistent
with its goals and principles.

The following individuals are not eligible for participation:



Individuals convicted of economic or criminal offenses.

Individuals listed on international sanctions lists.

Individuals who have previously violated cooperation agreements with the Company.
Individuals with an active or suspended legal entity in Poland (e.g., JDG, spoltka, etc.).
Foreign citizens who, in the Company's opinion, may attempt to use its services for
illegal migration.

Individuals whose profile or type of activity does not meet the Company’s criteria for
participation in the Support Program.

In cases where it is impossible to definitively determine eligibility, the decision to accept an
individual into the Support Program is made by the Coordinator after consulting with the legal
department and/or Company Management.

The Company reserves the right to terminate the contract with the Beneficiary at any time if
there are reasonable suspicions of program rule violations, attempts to circumvent the law, or use
of the Company's services for unlawful purposes.

§5. Procedure for Accessing the Support Program

1.

An individual interested in participating in the Support Program submits an application
via the Company's website, through any other contact channels, or directly by contacting
a Coordinator.

Upon receiving the application, the Coordinator conducts a preliminary review to assess
the applicant’s eligibility based on the Company’s criteria.

If the application is approved, the applicant is provided with instructions for completing
the necessary documents, including the Cooperation Agreement and accompanying
declarations for legal employment within the Company.

After signing all required documents, the Beneficiary gains access to the Company's
services, including the ability to sign B2B contracts on behalf of the Company, issue
invoices, and receive consulting support. If necessary, the Beneficiary is also granted
appropriate authorizations for conducting their activities.

All further interactions between the Beneficiary and the Company take place through the
assigned Coordinator, who facilitates contract signing, accounting documentation
processing, and legal support.

§6. Declarations of the Beneficiary

1.

When conducting business activities under the Company’s cooperation, the Beneficiary
must comply with the tax laws of the Republic of Poland, including the payment of
Value-Added Tax (VAT) at the applicable rate if their activities are subject to VAT.

If the Beneficiary receives income under a contract for specific work (umowa o dzielo)
or a contract of mandate (umowa zlecenie), they are responsible for paying personal
income tax (PIT) either independently or through the Company in accordance with
current tax rates in Poland.

If required by law, the Beneficiary must also pay social security contributions, including
pension, disability, sickness, and accident insurance.

The Beneficiary bears full responsibility for the timely payment of VAT, PIT, and social
security contributions and must settle any liabilities incurred by the Company as a result
of their activities. If the Company incurs tax or other liabilities due to the Beneficiary's
actions, the Beneficiary is required to fully reimburse these costs.

The Beneficiary cannot claim ignorance of Polish tax laws or the lack of guidance from
the Company as a justification for failing to meet tax and social security obligations.



6.

Any information obtained by the Beneficiary during cooperation with the Company—
including technical, technological, organizational, or other information of economic
value—is considered confidential and constitutes the Company’s trade secret.
Unauthorized disclosure, transmission to third parties, or use for personal gain without
the Company's consent will be treated as unfair competition under the Polish Act on
Combating Unfair Competition of April 16, 1993.

The Beneficiary must strictly adhere to the provisions of these Regulations, the
Cooperation Agreement, and all directives issued by the Coordinator, Manager, or
Company Management. Lack of knowledge of these obligations does not exempt the
Beneficiary from compliance or liability for violations.

§7. Rules for Beneficiaries’ Activities in the Support Program

1.

10.

11.

12.

Beneficiaries conduct their activities within the framework of contracts signed with the
Company, operating at their own risk and responsibility. Any legal and financial
obligations arising from their activities rest solely on the Beneficiary.

The Company reserves the right to seek compensation from the Beneficiary for any
damage caused by their actions, omissions, or breaches of cooperation terms.

Any resources provided by the Company, including financial, organizational, and
administrative support, as well as any funds obtained through grants, subsidies, or
other forms of assistance, are subject to strict control. Misuse of these resources may
result in penalties, termination of the agreement, and liability for damages.

The Support Program is provided for an indefinite period, but the Company reserves the
right to amend the cooperation terms or terminate services unilaterally under the
conditions set forth in these Regulations.

The Coordinator, Manager, and Director oversee Beneficiaries’ activities, with
Company Management stepping in if necessary. The Beneficiary must cooperate with
these authorities and submit required documentation in a timely manner.

The Beneficiary must fulfill all obligations in good faith, as outlined in the
Cooperation Agreement, these Regulations, and any directives issued by the
Company’s representatives. Failure to meet these obligations may result in disciplinary
actions, fines, or termination of cooperation.

The Beneficiary is responsible for accurate accounting documentation and must submit
all necessary documents to their Coordinator or another designated Company
representative by the 5th of each month for the previous reporting period.

The Beneficiary is required to pay monthly administrative fees as detailed in §9 of
these Regulations. Failure to make timely payments may result in fines or suspension of
cooperation.

If there are legal changes affecting taxes, social contributions, or administrative fees, the
Beneficiary must comply with the new requirements and follow any directives from
the Company. Failure to do so may result in contract termination.

If legal changes require the introduction of additional administrative fees, the Company
reserves the right to adjust cooperation terms, including setting new charges by issuing
an addendum to these Regulations.

If the Beneficiary violates the obligations outlined in points 6-10, the Company may
enforce disciplinary measures, as specified in §10, including temporary suspension of
services or contract termination.

The Beneficiary agrees that whenever possible and necessary, they will use the services
of other Support Program participants, provided that it does not violate principles of
fair competition and market openness.



§8.

§9.

13.

14.

15.

16.

Throughout the cooperation period, the Beneficiary must remain registered for social
security (ZUS). Being excluded from the social security system more than twice in a
calendar year may result in a review of the cooperation terms.

Regular monthly payments under these Regulations indicate the Beneficiary’s
automatic acceptance of the Cooperation Agreement, Regulations, and Company
tariffs. The Beneficiary has no right to request refunds for payments made on the basis
of unjust enrichment claims.

If the Beneficiary fails to pay administrative fees for three consecutive months, the
Company reserves the right to block the Beneficiary’s access to the Support Program
and/or terminate the Cooperation Agreement without prior notice.

The Company may require additional security deposits or guarantees from
Beneficiaries engaged in high-risk financial or legal activities. The specific
requirements depend on the complexity, scale, and risk level of the Beneficiary’s
business.

Suspension of Activity in the Support Program

1.

2.

The Beneficiary has the right to temporarily suspend their participation in the Support
Program. The maximum suspension period is three months within a calendar year.
To initiate the suspension process, the Beneficiary must notify the Coordinator,
Manager, or Director no later than the last business day of the month preceding the
start of the suspension period.

During the suspension period (up to three months), no payment is required, and the
collection of administrative fees is temporarily postponed. If the Beneficiary does not
resume participation and fails to make payments after three months, the Company
terminates the Cooperation Agreement and ceases collaboration, notifying all
necessary authorities.

During the suspension period, the Beneficiary retains the right to use all Company
services.

Reimbursement of Administrative Expenses Incurred by the Company

1.

N

The Beneficiary agrees to pay a monthly administrative fee according to their selected
plan:

o 500.00 PLN net (in words: five hundred zlotys 00/100) per month for foreigners
requiring legalization in Poland.

o 400.00 PLN net (in words: four hundred zlotys 00/100) per month for Polish citizens, EU
citizens, holders of the Pole’s Card (Karta Polaka), permanent residence permits, long-
term EU residence permits, and other individuals who do not require legalization.

The administrative fee may be paid at any time during the month.
For clients using the FlexiProfit plan, there is no fixed monthly fee; instead, a
commission is applied to each withdrawal:

o Upto 2,000 PLN - 10%

o 2,001-4,000 PLN — 8%

o 4,001-20,000 PLN — fixed 500 PLN

o Above 20,001 PLN - 5%

If, during a given calendar month, the Company receives income related to the
Beneficiary’s activities that covers the administrative fee, this income is
automatically applied toward the payment of the administrative fee.

The Beneficiary agrees that the Company has the right to automatically deduct
administrative fees and any additional charges from their sub-account upon receipt of
funds.



6.

If the Beneficiary's project requires processing more than one invoice per month, an
additional fee of 50.00 PLN net (in words: fifty zlotys 00/100) is charged for each
additional invoice.
If a labor contract (umowa o prace) is signed, the administrative fee is 500.00 PLN
net per month.
Additional service fees:

o Legalization of residence — 1,230.00 PLN for the Beneficiary and from 800.00 PLN for

each family member.

o Credit and mortgage application assistance — free of charge.
All payments must be made via bank transfer, and the Beneficiary is responsible for
ensuring sufficient funds in their sub-account to cover all required payments on time.

§10. Disciplinary Procedures

1.

If the Beneficiary fails to comply with the obligations outlined in these Regulations, the
Company, represented by the Coordinator, Manager, or Director, may impose
disciplinary measures to ensure compliance. Depending on the severity of the violation,
additional penalties may be imposed:

o For delayed submission of accounting documents or submission of documents
requiring correction of tax filings — 150.00 PLN net (in words: one hundred fifty zlotys
00/100).

For a first violation of the Regulations — 50.00 PLN net (in words: fifty zlotys 00/100).
For a second violation — 150.00 PLN net (in words: one hundred fifty zlotys 00/100).

o For athird and subsequent violations — 250.00 PLN net (in words: two hundred fifty
zlotys 00/100).

In the event of a serious breach of the Regulations, repeated non-compliance, failure to
follow instructions from the Coordinator, Manager, or Director, or actions contrary
to Polish law, the Company reserves the right to impose a penalty of 10,000.00 PLN
net (in words: ten thousand zlotys 00/100) and terminate the Cooperation Agreement
immediately.

§11. Termination of Participation in the Support Program

1.

A Beneficiary's participation in the Support Program may be terminated under the
following circumstances:

o Expiration of the Cooperation Agreement.

o Termination of the Agreement at the initiative of either party.

o Termination by the Company due to violations of the Regulations.
Termination may occur with one month's notice, effective at the end of the following
month, or immediately in the case of a serious violation of the Regulations.
If the Beneficiary chooses to terminate the Agreement, the termination will be
considered valid only if the written notice is:

o Delivered in original form by mail to the Company’s office, or

o Sent via email from the address specified in the Cooperation Agreement. The notice

must bear the original signature of the Beneficiary.

If the termination notice is sent by mail, the effective date is the date the Company
receives the correspondence. The Beneficiary must also notify the Coordinator,
Manager, or Director of the termination request.
After termination, the Beneficiary cannot demand reimbursement for any financial or
non-financial contributions made to the Company and cannot claim compensation for
any materials or assets.



6. The Beneficiary must settle all outstanding obligations incurred as part of their
activities before terminating participation. If claims arise from contracts signed by the
Beneficiary, the Beneficiary is fully responsible for covering such liabilities.

7. If the Beneficiary fails to fulfill their obligations within seven days of receiving a
formal notice, they are required to pay the Company a fixed penalty of 20,000.00 PLN
net (in words: twenty thousand zlotys 00/100) for each unresolved obligation.

8. If third parties file claims against the Company due to actions or violations by the
Beneficiary, the Beneficiary must compensate the Company for all damages,
including legal costs.

9. If, after termination of cooperation, the Beneficiary fails to fulfill obligations
undertaken on behalf of the Company, the Company reserves the right to withhold
any payments due to the Beneficiary to cover outstanding debts.

10. After the notice period expires, the Beneficiary loses access to their sub-account, the
Company's system, and the Support Program. They may not file any financial or
administrative claims against the Company unless a separate agreement is signed for
continued cooperation.

§12. Communication

1. All documents issued under these Regulations and the Cooperation Agreement shall be
considered delivered if sent:

a) To the official email address provided by the Company, with receipt confirmed
during the Company’s business hours.
b) By registered mail to the Company’s legal address.

2. Inthe Cooperation Agreement, the Beneficiary must provide their current phone
number and email address, which will be used for official communication and
document exchange as outlined in point 1.

3. The Beneficiary authorizes the Company to process payments under contracts for
specific work (umowa o dzielo) or contracts of mandate (umowa zlecenie) based on
scanned copies of signed documents, provided these are sent from the email address
specified in the Cooperation Agreement. However, the Beneficiary is required to
submit original copies of these documents to the Coordinator, Manager, or Director
by the 5th day of the following month.

4. The only official email address for communication with the Beneficiary is the one
specified in the Cooperation Agreement. The Company is not responsible for any
instructions or correspondence sent from this email address by third parties. The
Company is not obligated to verify whether a message was genuinely sent by the
Beneficiary, and full responsibility for its content lies with the Beneficiary.

5. The Beneficiary has no right to claim damages related to the electronic submission
and processing of documents, provided that they were submitted in accordance with
the established communication rules.

6. If the Beneficiary's contact information changes during the term of the Cooperation
Agreement, they must notify the Company within three (3) business days. Otherwise,
the previously provided data will be considered valid.

§13. Complaint Procedure

1. The Beneficiary may file a complaint in writing or via email within 14 days of the
occurrence of the event leading to the complaint. Complaints must be sent:
o By email to info@Ilatwy-start.pl, or
o By postal mail to the Company’s official address.



2. If necessary, the Company may request additional information from the Beneficiary,
including a detailed description of the complaint or additional documentation for
identification purposes. The complaint processing period begins once the full required
information is received and shall not exceed 14 days.

3. The Company’s response to the complaint will be sent to the address provided by the
Beneficiary in the complaint.

4. Out-of-court dispute resolution is possible only by mutual agreement between the
Company and the Beneficiary. The detailed procedures for alternative dispute resolution
in Poland are available:

o On the website of the Office of Competition and Consumer Protection (UOKiK):
www.uokik.gov.pl.

o On the websites of Voivodeship Trade Inspection Offices.

o Through local (district/municipal) consumer protection representatives.

5. Any matters not regulated by these Regulations shall be governed by the Civil Code of
the Republic of Poland.

§14. Final Provisions

1. The Company shall notify Beneficiaries of any amendments to these Regulations at
least 14 days before they take effect. Notifications may be delivered through:
o A general notice.
o Adirect written notification.
o An email notification.
o A publication on the Company’s website.

2. The Beneficiary must comply with all Company policies, including additional service-
specific regulations related to the Cooperation Agreement. These policies form an
integral part of these Regulations and are included as separate attachments.

3. Any matters not covered by these Regulations shall be governed by the applicable
laws of the Republic of Poland.
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